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SPIKE STUDIOS INC  |  708.955.4237

direct mail

Marketing Alternatives

2550 Northwest Parkway 

Elgin, IL  60124

Online marketplaces like Amazon, eBay, 

Etsy and others attract millions of motivated

shoppers – but the competition’s fierce. That’s

why you need an experienced partner who

can offer Integrated eCommerce & Fulfillment

Services including, but not limited to:

• Account Health Management

• Customer Service

• Order processing, cross-sell, upsell, 

save-the-sale

• Claims resolution

• Chat and email support

Our eCommerce experts have the skills 

and passion to help you grow revenue, save

money and stay ahead of the competition.

Contact us to learn more about how 

we can help manage your marketplace

presence on:

MARKETPLACE MANAGEMENT

800.808.6555   |   mktalt.com

TOTAL MARKETPLACE MANAGEMENTSOLUTIONS

Defect 
Ratings

Fulfillment 
& Delivery 

Time

Item 
Listings

Order 
Tracking & 
Resolution

Claims 
Management

System 
Diagnostics & Communications

Customer 
Feedback 
& Email 

Management

Replacement, Returns & 
Refunds

PRESORTED
FIRST CLASS MAIL
US POSTAGE PAID
PALATINE P&DC IL

PERMIT 11

Marketing Alternatives2550 Northwest Parkway Elgin, IL  60124

Whether you’re just starting to sell direct to consumers or have
outgrown your existing infrastructure, MAI can help you take your

business to the next level with our integrated multi-channel contact
center, fulfillment and support solutions. MAI has delivered
impressive results for companies like yours and we’d love an
opportunity to demonstrate our expertise in:eCommerce sales and serviceeCommerce fulfillmentDelivering superior branded customer experiences...every time

MAI has the right answers.

See you in Chicago!

Speak one-on-one with one of MAI’s industry experts! Schedule a convenient time to meet with us during IRCE in Chicago
for a no-obligation, professional assessment. Scan the QR code 
or visit mktalt.com to schedule your meeting today!

Chicago–McCormick Place WestMAI Booth #165

mktalt.com800-808-6555

Need help solving the cus
tomer

satisfaction equation?

Source: American Express Survey
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SPIKE STUDIOS INC  |  708.955.4237

©2017 Marketing Alternatives   |   All rights reserved.

Contact: Scott Roof    
Phone: 847.783.5606
Email: sroof@maibpo.com

CASE STUDY

TRANSIT TIME 
COMPARISON MAP

THE IDEAL 3PL
PARTNER PROFILE

Saves Money
Improves the Customer Experience

Provides 24/7 Visibility

{First Name), does your current 
fulfillment program check all the boxes?

Turning Fulfillment into a Win-Win Scenario

WAREHOUSING, FULFILLMENT & DISTRIBUTION:
OVERLOOKED OPPORTUNITIES FOR GROWTH

MAI named Top 3PL for 2017!

©2018 Marketing Alternatives   |   All rights reserved.

Contact: Geraldine Stanko       Phone: 847-783-5606       Email: gmstanko@mktalt.com

TRANSIT TIME 
COMPARISON MAP

Did your fulfillment strategy 
make the grade in 2017?
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©2017 iCall Services, Inc.   |   All rights reserved.

Scott Roof   |   815.482.4400   |   sroof@icallservices.com

Exceptional B2B and B2C 
contact center solutions at 

a�ordable, domestic prices – 
based in Illinois.

icallservices.com

Customer Service 
and the Happiness Factor

SHOP NOW

Vercade™  |  vercade.com

844-588-9255 (WALL)  |  UPDATE YOUR SUBSCRIPTION  |  UNSUBSCRIBE

F O L L O W  U S  O N  S O C I A L

DECK YOUR WALLS WITH 
VERÇADE WALL FASHION

OUR SPECIAL GIFT TO YOU

‘Tis the season to make your home sparkle and Verçade Wall Fashion 
makes it easy. This exciting finish option brings the look of natural  

hardwood or stone to interior walls— and easy installation  
makes it the perfect weekend DIY project.

VERCADE.COM/DESIGNPOSSIBILITIES.ASPX

DESIGN POSSIBIL IT IES

Visit us at vercade.com  Call us at 844-588-9255 (WALL)

NEED INSPIRATION?

INSTALL A VERÇADE WALL  
IN 3 EASY STEPS

WATCH THE VIDEO

Now through December 31, 2018.

FREE SHIPPING
With purchase of 250 sq. ft. or more.

10% OFF &Orders of plank or tile, no minimum.
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to deliver solutions that work.

MAI knows order fulfillment is a
n important part

of the overall customer experien
ce and a direct

reflection of your brand. That’s w
hy we specialize

in designing custom fulfillment 
solutions based

on what’s best for your particula
r needs.

Sized just right for your business. Too small

for Fulfillment by Amazon
® (FBA), but too big 

for DIY? No worries! MAI can c
ustomize a

fulfillment program that helps y
ou save money,

reduce shipping costs and gua
rantee customer

satisfaction while you spend mo
re time focused

on growing your business.

FULLY INTEGRATED SOLUTIONS 

MAI offers a wide range of fulf
illment services. From

marketing and promotional fulf
illment to product

distribution and eCommerce m
anagement, we have

decades of order processing, p
icking, distribution

and shipping experience. Our e
xpertise includes:

• Product Distribution / Sampl
ing

• End-to-end eCommerce Man
agement

• Merchandising, POS and Lite
rature Distribution

– Training / Education Fulfillme
nt

– Bulk Distribution

– Kitting / Custom Assembly 

– On Demand / JIT Fulfillment 

– Real-Time Inventory Manage
ment

– Fully-integrated Customer Se
rvice

OUR FACILITY 

Our Midwest-based fulfillment
 center is

strategically located Elgin, Illino
is to provide

optimized transit times, lower s
hipping costs

and greater versatility in servin
g multiple 

time zones:

• 3-day ground shipping to mo
st states 

• Secure, state-of-the-art facil
ity

• Scalable to 300,000 square 
feet

• Flexible, on-demand staffing

• Proven receiving and invento
ry 

management processes

• 99.9% order accuracy

• FDA-inspected and food gra
de 

compliant

TECHNOLOGY DRIVEN

When you have questions, you 
want answers…fast.  

At MAI, the tracking and report
ing aspects of your

fulfillment program are manag
ed flawlessly by our

proprietary, fully-customizable 
MARS intranet CRM

application. You’ll have anywhe
re, anytime access to:

• Real-time inventory manage
ment

• Loose parts inventory manag
ement

• Automated re-order alerts

• Automated order receipts/sh
ipment 

notifications, etc.

• Kitting module application

• Event tracking (inbound calls
, white mail, 

web-chat, email, etc.)

• Customer history/profile

• Address verification

• Contact manager

• Dynamic scripting

• Integrated back office

CENTRAL MIDWEST LOCATION = 

SHORTER TRANSIT TIM
ES AND LOWER COSTS!

WE THINK 
OUTSIDE THE BOX

fulfillment
solutions

CUSTOM
FULFILLMENT SOLUTIONS

  

with solutions that work.

Every brand has a story to tell. At MarketingAlternatives, Inc. (MAI), we approach thebranded environment as both a practice and a product that works to strengthen your brandimage across physical spaces and places.
Whether you need help managing an existingbranded environment program or a partner toassist in the creation of a new program, MAIhas all the resources you need. We can workwith you from concept through programimplementation and management – or serveas a flexible resource for managing theinventory, distribution and reporting needs for your existing program.

LOGISTICS MANAGEMENT Branded environments have a lot of parts. Thechallenge is to keep them synchronized and that’swhere MAI shines. Our turnkey services encompass:• Pick / pack / ship branded environment materials per established agreements
• Warehousing and real-time inventory management • Supplier integration, insurance and legalmanagement

• “White Glove” delivery and installation services• Returns / replacement management

CUSTOMER SERVICE 
Keeping the people who need your brandedenvironment materials satisfied is vital to yourprogram’s success. One of MAI’s unique advantages is our ability to deliver a total solution with integratedcontact center and fulfillment services:

• Customer order handing and product inquirysupport

• Co-op fund management
• eCommerce capabilities
• Claims processing
• Shipping / delivery coordination
• Email / chat support

DISTRIBUTION & REPORTING MAI’s talented team of in-house IT professionalsworks with clients to develop the customized tools,procedures and reporting modules needed to makegood business decisions. This approach puts you in complete control with:
• Data management and customized real-timereporting

• Order tracking tools
• Promotion management tools
• Secure credit card processing
• Monthly financial analysis reports
• Custom mini-ordering portals

DESIGN / PROCUREMENT
MAI assists in keeping the components thatcomprise your branded environment program fresh and relevant by tapping into our vast array of domestic and global resources. Our servicesextend to:

• Concept, design and prototyping of newcomponents

• Recommending enhancements for existingproducts

• Sourcing, fabrication and delivery of any programcomponent

• 100% quality control and timely delivery

BRAND YOUR SPACE...

Branded 
Environment 
Components
Identity Systems

Illuminated Signage
Graphics

Workstations

Reception Areas

Seating

Promotional Items
Interior Accents

Interactive Media 

“MAI manages
branded
environment
programs like
they’re our 
own. Our team 
has proven to
reduce costs,
shorten timelines,
improve accuracy,
and raise the
quality of program
execution.”

Gary J. Stanko
Chairman 
Marketing Alternatives, Inc.

SINGLE-SOURCE

BRANDED 

ENVIRONMENT

SOLUTIONS
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made in America
BORN IN THE USA 25+ YEARS AGO • FOUNDED ON PRINCIPLES OF FAMILY, INTEGRITY, RESPECT • COMMITTED TO EXCEEDING...AND 
SETTING...INDUSTRY STANDARDS • CONSTANT INNOVATIONS IN TILE MANUFACTURING & DESIGN •  POISED FOR FUTURE GROWTH... 

that’s uniquely Crossville®

sustainable
NET CONSUMER OF WASTE

TILE TAKE-BACK
TM PROGRAM ORIGINATOR

RECEIVER OF PARTNERSHIP WASTE

PROCESS INNOVATOR

COMMUNITY CITIZEN

RECYCLER OF WATER

RECYCLER OF TILE

RECYCLER OF ANYTHING WE CAN...

that’s uniquely Crossville
®

Elevate Your
Elevate Your Space
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Aspecta Ten 

Tilt Pearl & 

Tones Oyster and Manuscript

New perspective reveals breakthrough design.

Introducing Aspecta® Ten Tilt & Tones, a new angle on 

biophilic design and resilient flooring. Our latest commercial 

LVT design breakthrough pairs four biophilically inspired 

geometric Tilt tiles with a neutral palette of Tones tiles that 

blend to create one-of-a-kind floor visuals.  

No.12 
Aspecta  

Law of  
Attraction

®

855-400-SPEC (7732)                                                                                                                    aspectaflooring.com

Featuring the benefits of ISOCORE Technology®, Aspecta® Ten  

Tilt & Tones also incorporates our new DropLock 400™ locking 

system for expanded design possibilities and fast, easy 

installation.

See it first at NeoCon!  Visit Booth 7-10115.

Disruptors. Risk-takers. Achievers. Those are the common 

traits of The LVT Specialists at Metroflor. As a leading global 

brand, the Metroflor team lives and breathes to take luxury vinyl 

flooring to the next level. Watch the latest episodes in our Meet 

the LVT Specialists series on YouTube to learn more.

Meet the LVT Specialists

INNOVATION  
SPECIALIST

INSTALLATION  
SPECIALIST

COMMERCIAL  
SPECIALIST

DESIGN  
SPECIALIST

CUSTOMER  
SPECIALIST

SALES  
SPECIALIST

FACTORY  
SPECIALIST

OPERATIONS  
SPECIALIST

SUSTAINABILITY  
SPECIALIST

888-235-6672  |  metroflor.com

Scan  
to watch 

the latest
episodes.

Aspecta®  
Law of  

Attraction

Favorable impressions  

are all about the ambiance.

Flooring has to be tough to make it in the hospitality 

business. It also has to be inviting, comfortable, and 

compatible with the overall environment. Aspecta by 

Metroflor balances all this… beautifully. With three 

distinct collections, Aspecta luxury vinyl flooring has 

the performance and installation characteristics to suit 

any hospitality flooring need. 

Aspecta One  
Malta Shipwright Monarch Blue and Shipwright Monarch

No.4 

855-400-SPEC (7732)  |  aspectaflooring.com
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In laboratory side-by-side tests, Engage Genesis 
treated with Ultra-Fresh outperformed competitor’s 

WPC product in inhibiting mold growth.

Engage Genesis® with ISOCORE Technology® 

is infused with Ultra-Fresh protection in Metroflor’s 

advanced FX3 Surface Protectant and in its  

pre-attached underlayment. When moisture 

becomes trapped under the surface of other flooring 

materials, it can create the ideal environment for  

mold and mildew growth. But with Ultra-Fresh  

on duty, homeowners can rest assured knowing that  

their Engage Genesis floor is protected.

888-235-6672  |  metroflorusa.com Mold Defense

Ultra-Fresh is a registered trademark of Thomson Research Associates Inc.

Watch  
Engage Genesis 
outperform the 
competition!

Competitor WPC  
Cork Underlayment

Engage Genesis  
Underlayment
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Engage Locking LVT was made for life in the hospitality zone.

Tough yet stylish, it stands up to heavy traffic, frequent spills and

just about anything else life throws its way. It’s also easy to clean,

100% waterproof, installs fast and available in an incredible

selection of planks and tiles.

ENGAGE® Locking LVT by METROFLOR®

888-235-6672  |  metroflorengage.com

HOSPITALITY
ZONED FOR
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