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CELLULAR CONCRETE

HealthRCA

Restoration Centers of America

OUTSOURCING STRATEGIES,

logos / product branding

INC.

SPIKE STUDIOS INC | 708.955.4237




Finishing Touches from Florim USA

YPC INTERNATIONAL, INC
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direct mail
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We planted a seed fo
change 25+ years ago...
8

Thanks to our GREEN LINE® of L-nvimnmenlal!y-t'riundly products,

the grass really is greener
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Depression
Anxiety

Panic Attacks

Job Stress

Self Esteem Issues
Relationships

Child / Adolescent Issues
Marriage Conflicts
Family Conflicts
Anger Management
‘Stress Management
Loss/Grief
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ASPECTA

BY METROFLOR

Aspecta by Metroflor
announces sponsorship
of NeoCon Keynote

z
o
=
<
h
z
]
w1

Presentation featuring
Art Gensler

Art Gensler

MONDAY, JUNE 11 AT 8 AM
NEOCON MOTOROLA THEATRE, 19TH FLOOR

Aspeacta by Mestroflor is proud to announce its sponsorship of the

keynote presentation on opening day featuring Gensler Founder, Art

Gensler. The presentation L jeij d opp. jties: A Ci
between Art Gensler and Cheryl Durst will take place Monday, June 11 at
8 am. Metroflor's Director of Design Robert Langstaff will introduce the

Monday keyhote presentation with opening remarks.

The presentation is free for registered attendees and registration for the
presentation is now open. We encourage you to sign up now before

registration for this exciting presentation is filled!

REGISTER >

VISIT ASPECTA BY METROFLOR
BOQTH # 7 - 10115 DURING NEQCON 2018!

Have Questions?
Feel free to shoot us an email at support@aspectaflooring.com
oF give our customer support team a call at (855) 400-7732.

o

ASPECTA

8y METROFLOR

Are you ready for a new angle on Biophilic Design?

Discover the latest LVT design breakthrough from Aspecta.

TUESDAY, JUNE 11
ASPECTA BOOTH #7-10115

Have Questions?
Feel free to shoot us an email at supportiwaspectaflooring.com
of give our customer support team a call at (255) 400-7732

ASPECTA

Aspecta and guest speaker
Dr. Matthew Baral present... GUEST

" '.’ EAKER

Fractals, Wellness
and the Built
Environment

TODAY! 3-5PM

Be part of an informative discussion led by Dr. Matthew Baral about how
the exploration of fractals can be directly applied to human health,
communities, the built environment, and our innate connection to nature
A clinical professor of pediatric medicine for 17 years, Dr. Baral also
teaches a medical school course called The Human in Nature. as well as
Biophilic Design at Arizona State University’'s Herbarger Institute for

Design and the Arts.

ASPECTA BOOTH #7-10115

Have Guestions?
Feel free to shoot us an email at support saspectaflooring.com
o give our customer support team a call at (855) 400-7732.
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@) Alistate

Allstate Branded Retail Environment

@A "State . ALLSTATE BRANDED RETAIL ENVIRONMENT

Help'sachre your
family’s future.

FREE'!

Don't miss out - offer expires May 1, 2018!

Get ‘'em before they're gone!

Questions? 888-412-5578
SAVE NOW

© 2018 Allstate Insurance All rights ressrvad.
Order Online: brandyouragency.com

"
.
- @ We accept Executive Advantage Plus!
S

Questions? 888-412-5578

Order Online: brandyouragency.com

© 2018 Allstate Insurance All rights reserved.

SPIKE STUDIOS INC | 708.955.4237
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WAREHOUSING, FULFILLMENT & DISTRIBUTION:
OVERLOOKED OPPORTUNITIES FOR GROWTH

MAI named Top 3PL for 2017!

Turning Fulfillment into 2 Win-Win Scenario

{First Name), does your current
fulfillment program check all the boxes?

[ saves Money

[ Improves the Customer Experience
[1 Provides 24/7 Visibility

Did your fulfillment strategy
make the grade in 20177

Fulfillment Solutions

* Omni-Channel, B2B and
B2C fulfillment

* Two-day ground shipping

Let’s cut to the chase. The #1 reason companies outsource their
Fulfillment Solutions

fulfillment operations is to save monsy. But no one wants to save
*» Omni-Channel, B2B and

money at the expense of losing customers. That's why it’s
important to partner with a BPO fulfillment company that can help
you achieve the perfect balance between saving money and

delighting your customers.

At MAI, we focus on understanding your specific fulfillment needs
and goals, then customize a solution to meet them. Our experience
spans the spectrum - from direct-to-consumer, dirsct-to-retailer
and Big Box sGommerce fulfillment to Marketplace fulfillment and

mors. Qur solutions have helped clients:

Achigve 88% order accuracy

.

Reduce costs while delivering superior customer experiences

.

Achigve 98% on-time order delivery

Shorten recsiving-to-shelf times with inventory ready-to-ship
within 48 hours

Free up internal rssources to focus on cors competsncies

Our central Midwest location offers shorter transit times and lower
shipping costs along with same/next-day order turnaround. It’s all

part of our commitment to helping our clients grow.

B2C fulfillment
* Two-day ground shipping
to 85% of the US
population
Proprietary web-based
technology and real-time
reporting
Fully EDI-capabls for
integration with existing
systems
* CommerceHub Certified

.

.

.

status and delivery
notifications)

* Custom pick-pack-ship.
batch orders, full skid
orders, kitting and other
customn work

» Returns processing and
management

CASE STUDY

TRANSIT TIME
COMPARISON MAP

Autormated communications
{customer surveys, delivery

Whether you're outsourcing or handling fulfillment
in-house, gstting this fundamental service element right
can make all the difference between thriving or just
surviving.

As a Multichannel Merchant 2017 Top 3PL, MAI knows
what it takes to make the grade — and we can help you
on your path to fulfillment success. Call us today for

a professional evaluation!
TRANSIT TIME
COMPARISON MAP

Contact: Geraldine Stanka Phone: 847-733-5606

.

to 85% of the US
population

Proprietary web-based
technology and real-time
reporting

Fully EDI-capable for
integration with existing
systems

GommerceHub Certified
Automated communications
{customer surveys, delivery
status and delivery
notifications)

Custom pick-pack-ship,
batch orders, full skid
orders, kitting and other
custom work

Returns processing and
management

Email: gmstanko@mktalt.cam

©2018 Maresig Asuzies | A Al pasarer

00006

THE IDEAL 3PL

Let MAI help you check off all the boxes to fulfillment success! PARTNER PROFILE

NAD

CONTACT CENTER
FULFILLMENT
BRANDED ENVIRONMENTS

Call us today for a professional evaluation or click here or at right

to get started. Contact: Scott Roof
Phone: 847.783.5608

sroof@maibpo.com

Emai

@217 Marketng Arsmintvas | Allights esersne

0005

NAD

CONTACT CENTER
FULFILLMENT
BRANDED ENVIRONMENTS

Custom BPO Solutions

SPIKE STUDIOS

708.955.4237
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Customer Service
and the Happiness Factor

Have you ever thought about what makes Zappos...Zappos? (Hint: it's not
shoes.) Zappos' success revolves around delivering experiences that make
customers happy. While it may sound simple, a recent Harvard Business
Review study shows many customers are less-than-happy:

» 56% of reported having to re-explain an issue

» 599% reported they had to exert a moderate to high
effort to resolve an issue

» 59% reported being transferred

Such high levels of frustration put brands at risk, resulting in lost sales and
unfavorable word-of-mouth. That's why finding the right BRO partner to
manage these critical customer interactions is key to future success.

iCall Services, Inc. understands what it takes to make your customers happy -
and a big part of that is developing a collaborative, transparent relationship
with you. We specialize in high quality, high touch contact center services that
result in positive customer experiences. Every. Single. Time.

I'd love to talk with you about the nuances of your customer service needs.

| will be in touch soon to see when it might be convenient to get acquainted
better. Meanwhile, please do not hesitate to call me if there's anything | can
help you with.

Sincerely,

Exceptional B2B and B2C
contact center solutions at

affordable, domestic prices -

Scott Roof based in lllinois.

Vice President of Growth,
Strategy & Engagement

Customer Engagement Solutions

* 24771365 + Lead Generation

+Inbound / « Email / Chat / Whitemail
Outbound Sales - Campaign Management

* Customer Care « Overflow & After Hours

icallservices.com

Scott Roof | 815.482.4400 | sroof@icallservices.com

©2017 iCall Services,Inc. | Al rights reserved

WALL FASHION

DECK YOUR WALLS WITH
VERCADE WALL FASHION

A 27

OUR SPECIAL GIFT TO YOU
10% OFF | & |FREE SHIPPING

Orders of plank o fle, no minimum.

Now through December 31, 2018.

With purchase of 250 sq. ft. or more

‘Tis the season to make your home sparkle and Vergade Wall Fashion
makes it easy. This exciting finish option brings the look of natural
hardwood or stone to interior walls— and easy installation
makes it the perfect weekend DIY project.

SHOP NOW

INSTALL A VERCADE WALL
IN 3 EASY STEPS

ANCwWw

BErS

WATCH THE VIDEO

NEED INSPIRATION?
vercade.com 844-588-9255 (WALL)

FOLLOW US ON SOCIAL

@hyDaof

Vercade™ | vercade.co
NALL) | UPDATE YOUR SUBSCI
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Meet the LVT Specialists

SPECIALIST

COMMERCIAL

SPECIALIST

SPECIALIST

Disruptors. Risk-takers. Achievers.
traits of Tt

brand, the Metro
flooring to the next level. \
he L

atch the latest episodes in our Meet

Specialists series on YouTube to learn more.

the performance and installation characteristic

\\METROFLOR

(7732) |
8882356672 | metroflor.com

Introducing cta® Ten Tilt & Tones, a ngle on

Featuring the benefits of ISOCORE Technology®, Asp:

pe
mm Tilt & To DropLock 400"

philically in ed m fo bilities and t ° ASPECTA

installat

See it first at NeoCon! Visit Booth 7-10115.

Aspecta

Biophilic
_ evign

aspectaflooring.com

s
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BELOW.
SURFA

Engage Genesis® with ISOCORE Technology® 3 .
7 Engage Genesis Compefitor WPC
th Ultra-Fresh protection in Underlayment Cork Underlayment
inced FX? Surface Protectant
pre-attached underlayment. ¥ i s

»
4 under the surfo

Inlabortry side by-ide tss, Engage ones
treated with Ultra-Fresh outperformed comp
WPC product in inhibiting mold growth.

MMETROFLOR

THE PERFORMANCE §| LISTS

KONECTO® FLOATING LUXURY VINYL BY METROFLOR -
THE ORIGINAL AND BEST JUST GOT BETTER!

We reinvented our Kanecto® Hoating lukury vinyl floor system
{ram the core up o deliver betier periormance than ever!
Maw cuslomets can enjoy Lhe nalural besuty of wood, tile and
stone - slong with & fast, clean installation snd easy cars
Eall your Metrotlar distributor today for mare information

KONECTO

B66-687-6357
www.konecto.com
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AT
ENGAGE® Locking LVT by METROFLOR®

Engage Locking LVT was made for life in the hospitality zone.
Tough yet stylish, it stands up to heavy traffic, frequent spills and
just about anything else life throws its way. It's also easy to clean,
100% waterproof, installs fast and available in an incredible

selection of planks and files

METROFLOR’
:ENGAGE:
(@ 8882356672 | metoflorengage.com
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Scan the GR cods, ERE
visit wimeadaws.com
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far more Information

MULTIPLE CHOICES. zecause one instaitation system does not fit ai.

Whan it comes to LWT installation systems, Matroflor’ delivers all the options - fram grip
strip Lo the latest innovations in loose lay and clic technaloglies, $o you can choose what's
oest based on jok paramaters while enjaying the confidence of knawing Metraflor Ly T

iz a5 durable and easy to maintain as it is baautiful and easy to install

3'X METROFLOR®

%E 885-235-6672 | metrotercernem
LB
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PREVAIL™ Adhesives & Accessories by METROFLOR®
Prevallacheshiss and sccessories offer 3 complats Systeme-based (nstaliation sparoach
for all Metaflor lusury vinyl flooring brands. Formulsted specificaly to complsment
our flearing matsrials. Prevall adhesives and accessories wil deliver the finest reauite
passibia Guring and after installation. From prassurs sensitve and wat set adhasias
to underfayments, finishes anc cloaners... Pravail offers guality solutions.

Sl i PR EVAI L

Sttt & rmsns s METROFLOR®
05-235-8072 | metroflorcorp.som
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Metrofior's commereial luxury reslient Nooring capiuies the beauty of nature with 4 i,
anning o, son et e ook fhl o Inrediny Surobe et scey o manian. gHISF
Manulactured lo the lolest i ond quality onthe  “m.

150 14001, 150 9001 and 150 5002, Melrofior products hewe aise eamed FloorScere® 1A Cerlifieation -
50 you con breothe sasier knowing they emil (e or no VOCs, will nat harbor allergins of promole
fungal growih and are 100% racyclable

5X METROFLOR®

i MaetzcAlor s com
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the Boot
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HYDRALASTIC 836
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